PRESTON GROVE MEDICAL CENTRE

Patient Group

Meeting held on Monday 20 January 2014
Minutes

Present: Karen Lashly (KL), Chair, Dee Williams (DW), John Hann (JH), Eva Whear (EW), Mandy Mason (MM), Julie Brigden (JB)
Apologies: Ruth Hann (RH), Lesley Fripp (LF), Ian Dyson (ID),
1. Ratification of Minutes/Matters Arising
Kl apologised but had not had time to produce the minutes. Would be keen for someone on the patient group to become secretary or to alternate. 

Welcome – were given to Mandy Mason and Julie Brigden who were attending the meeting on behalf of the practice. Mandy Mason in her role as Carers champion and Performance Manger, Julie as lead practice nurse.

PG Board in waiting room – not managed to organise yet but will speak to Office Manager. Action KL
Poster/Prescription hand out – this has started with a staged attachment to prescriptions over a month. This should ensure we catch most patients as prescriptions are ½ monthly. We will do this again should we need to.

Update on Patient Benefit Fund – Kl was pleased to report that the trust deed had been signed off by all the former trustees. KL to ask Sally our office manager to sort out he bank details and we will then be in a position to access the money. We can then decide on what to spend it on.

Reception Glass – Kl reported back that following a reception meeting it had been agreed to leave the glass in place at the front reception desk. This was due to safety when staff are working alone and late at night and weekends. But in return the reception staff will pull the windows fully back to allow better access for patients at other times.

2. Chairs Report
Ian not present so no report given.
3. Carers champion
Mandy mason attended the meeting in her role as carer’s champion. She spoke to the patients about the support given to carers through the carer’s champions and the network across Somerset. MM also explained her role as performance manger in Preston grove and the pathways group of practices. 
4. Patient Suggestions/Complaints
Kl reported there were no patient suggestions.
We had one complaint regarding a scarf left behind by a patient after a consultation. Although lost property is the responsibility of the patient in this instance we did not follow the correct process and the scarf inadvertently was given to another patient in error. We have reimbursed the patients and we will be writing a protocol for lost property for staff to ensure this doesn’t happen again.
5. Staff suggestions
Kl apologised but had not had time to ask staff this month but two staff were present at the meeting.
Prescribing incentive money. We have managed to keep to our prescribing budget and indeed make some savings which we are allowed to spend on items of equipment to help patients. We are intending on purchasing a new digital dictation system together with a possible B/P monitor for 24 hour B/P and a TV for the waiting room.

6. Practice Update
Kl explained tot eh group the new appointments system. That we are to have an acute team, comprising nurse practitioners and a duty GP all day. That chronic/long term more complicated problems should then be able to be seen by their own GP, who will; have more appointments available to book ahead. Kl to bring an information sheet to the next meeting. We are starting the new system on 3 March (our next meeting date.

We have appointed two new nurse practitioners – Rosemary Burrows and Debbie Brewer. Rosemary is very experienced in primary care with Debbie coming from a minor injuries unit. Together with Julie Brigden, Lynne Allison and Angela Ironside make up our new acute team.

We have also appointed a new practice nurse, Sue Jay. Sue worked at the surgery 8 years ago before moving to Italy with her family. We are pleased to welcome her back. She has to complete a back to nursing course (end February) ad will then be able to gradually retrain in all the chronic disease’s increasing our capacity.

MM discussed batch prescribing. A system which allows patients to have 6 months of prescriptions issued /signed and left with the pharmacy for collection as time allows. The system works well for those on drugs that are constant and don’t change.

7. Virtual PG
Christine Lincoln reported that in her role at the CCG supporting the PPG Chairs meeting she is on the working group looking at guidance for running a virtual PPG. She will bring this along once agreed.

8. Patient Information Evenings

It was agreed following discussion at the last meeting that Ian would follow up with cardiac dept. Other suggestions include diabetes an Alzheimer’s.

9. Any Other Business

CL reported that the PPG chairs’ meeting was on Thursday at Lyngford House. She would report back to our meeting.

10. Date of Next Meeting 
Monday 3 March 2014
